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transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for 

any purpose, without the express written permission of Ipro Tech, LLC. 

Ipro Tech, LLC may have patents, patent applications, trademarks, copyrights, or other intellectual property rights 

covering subject matter in this document. Except as express¬ly provided in any written license agreement from 

Ipro Tech, LLC, the furnishing of this document does not give the reader any license to these patents, trademarks, 

copyrights, or other intellectual property. Every precaution has been taken in the preparation of this document; 

however, Ipro Tech does not assume responsibility for errors or omissions. 
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registered trademark of LEAD Technologies, Inc. Microsoft, Windows, and other Microsoft product names are 
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Oracle is a registered trademark of Oracle Corporation. Other products and company names mentioned herein 
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Workflow: Install TrialDirector 360 

Applies To: TrialDirector 360 

In this article 

Before you Begin 

1. Log in to the TrialDirector 360 Website 

2. Activate Your Account 

3. Download the TrialDirector 360 Client 

4. Install TrialDirector 360 Client 

 

This topic contains high-level procedures to help you log in to TrialDirector 360 for the first time, 

activate your account, download the TrialDirector 360 client, and install the TrialDirector 360 client. 

 

The following illustration shows the basic process outline. The numbers correspond to the procedures 

later in this topic. 
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Before you Begin 

When you purchase TrialDirector 360, you will be sent an email containing your user name and 

temporary password for your TrialDirector 360 account.  
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1. Log in to the TrialDirector 360 Website 

1. Click on the link in the email to access the TrialDirector 360 website. 

2. Using the log in credentials supplied in the email, log in to the website. 

 

 

Before you can install TrialDirector 360 on your local machine, you must first activate your 

TrialDirector 360 account. 

 

 

Note: Activating your account is easy. You just login, go to your account page, 

and accept the End User License Agreement. This process is explained below. 

  



TrialDirector 360 Installation Instructions  Page 7 

2. Activate Your Account 

To activate your TrialDirector 360 account: 

1. Log in to the TrialDirector 360 website. 

 

2. The first time you log in to the website, the system will prompt you to read and sign the End User 

License Agreement. The End User License Agreement (EULA) wizard displays. 
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3. Read the EULA and, when finished, click the Accept button. 

 

4. Update the password for your account and click Next. 

 

5. The final page of the wizard confirms that your acceptance of the EULA has been recorded. Click 

the Finish button. 
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3. Download the TrialDirector 360 Client 

To download the TrialDirector 360 client, follow the steps below: 

 

Note: These steps assume that you have activated your TrialDirector 360 account 

following the instructions in the "2. Activate Your Account" on page 7 section. It 

also assumes that you are logged in to the TrialDirector 360 website. 

1. When you log in to the TrialDirector 360 website, the Case Manager page displays. In the top, 

right corner of the page, click on the dropdown arrow next to your account name. Then click the 

My Account option. 

 

2. The My Account page displays. In the top right corner of the page, click the Download Clients. 

button. 

 

The TrialDirector 360 install package downloads to your local machine.  

 

 

Note: If the installation package does not automatically download, turn off the 

pop-up blocker for your browser for the TrialDirector 360 website. 
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4. Install TrialDirector 360 Client 

 

Minimum System Requirements are as follows: 

 OS - Microsoft Windows 10 64-bit 

 CPU - Quad-Core Processor 

 System RA - 8 GB 

 Disk space - 256 GB 

 Graphics card - 1 GB dedicated memory 

You cannot install TrialDirector 360 on a Oracle VM VirtualBox. 

 To install the TrialDirector 360 client: 

1. After the TrialDirector 360 installation package is finished downloading, locate the TrialDirector 

360 installation page and double click on the file. 

The TrialDirector 360 Installation wizard displays. 

 

2. On the Welcome step, use the user name sent to you via email and the password you specified 

in the previous procedure, to sign in to your account. 
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3. Browse to the file location on your computer where you would like to store the TrialDirector 360 

files. 

 

A list of the feature sets activated on your account appears below the file path. 

4. Click Next. 



TrialDirector 360 Installation Instructions  Page 12 

5. On the next page of the wizard, a prompt appears, asking if you would like to install additional 

services. Skip this prompt. Do not check the box. 

 

6. Click Next. 

The installation process begins. 
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Wait for the TrialDirector 360 installation process to complete. 

7. When the install completes, the congratulations window appears and shows you the feature sets 

that were installed with TrialDirector 360. 

 

8. Click Finish. 

 

  


